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BUSINESS BROADBAND
Our Broadband is a family of superfast broadband 
products based on the latest ADSL technologies.

Connecting directly into BT's 21CN access network, 
we provide high quality business products to meet 
your differing bandwidth and usage needs.

WHAT ARE THE BENEFITS?
· Use the same supplier for your broadband as you do 

for other key telephony products and services, keeping 
your critical business connection in one place with an 
experienced supplier

· Tailor your Broadband connection to your requirements

· Superfast products: some of the UK's fastest 
broadband products

· A high quality and resilient network built using expertise 
in large scale IP networks

· Support: telephone support so you can always speak 
to someone any time of the day

· Assured IP Services: specialist services for IP 
Telephony gives you peace of mind

· Free static IP address included

· Pre-con®gured wireless router available

· Simultaneous connections meaning your line & 
broadband go live the same day

HOW DOES IT WORK?
Our data services have been speci®cally designed 
to utilise the latest network connectivity, ensuring 
we are in full control of how traf®c is routed over 
the network. With this control and ¯exibility we are 
able to offer a complete portfolio of different upload 
and download speeds along with charging methods 
tailored for your broadband use.

We're able to provide a complete `out of the box' 
solution with router ful®lment, micro®lters, IP 
addressing and any core connections.

If you already have equipment and wish to reuse this 
with our wires only service, we can assist in getting 
you up and running with the connection you require.

Product Suite
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FTTC broadband
Fibre to the Cabinet (also known as FTTC) is the next 
generation broadband connection.  It uses ®bre optic 
cables to provide much higher speeds, both in upload 
and download speed.

how does it work?
The technology uses a ®bre optic cable between 
the exchange and your nearest street cabinet which 
enables much higher upload and download speeds. 

The line from the cabinet to your premises is still 
copper, but as copper performs just as well as 
®bre over short distances, you don't suffer any 
degradation in performance.

product suite

what are the Benefits?
· Downstream speeds of up to 80 Mbps or more

· Upstream speed of up to 20 Mbps or more

· Enhanced download limit

· Use the same supplier for your broadband as you do 
for other key telephony products and services, keeping 
your critical business connection in one place with an 
experienced supplier

· A high quality and resilient network built using expertise 
in large scale IP networks

· Support: telephone support so you can always speak 
to someone any time of the day

· Pre-con®gured wireless router available

· Free static IP

uite
Max 

Downstream 
line rate

Max 
Upstream 
line rate

Contention 
Ratio

Care 
Level

Download 
limit

Current 
UK 

Coverage

UK 
Coverage 
by 2014

Fibre 50 40 Mbps 10 Mbps 5:1 Standard 50Gb 25% 66%

Fibre 100 80 Mbps 20 Mbps 5:1 Standard 100Gb 25% 66%

Fibre 200 80 Mbps 20 Mbps 5:1 Standard 200Gb 25% 66%

Fibre Unlimited 80 Mbps 20 Mbps 5:1 Enhanced Unlimited 25% 66%
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Business Satellite Broadband
High-speed two-way internet access¼
                                     ¼wherever you need to do business.

Subject to desk-top survey, postcode, address check and order acceptance.
3 months rental up-front required with all orders.
Note: Wireless routers do not guarantee full coverage across entire property.

Remote Business Connections
Business doesn't always happen within 2 miles of a modern telephone exchange, which is why we provide high-speed 
satellite internet connectivity to businesses across the globe wherever they need it. 

From rural England to the most remote parts of the world, our hardware provider of choice can be found keeping 
people online with a range of world-class satellite internet services.

Problems at the exchange don't just affect phones but data connectivity too.

Satellite Internet removes that single point of failure by providing a backup internet connection that is not reliant on the 
telephone exchange.

how does it work?
We survey your property and professionally align and 
install the system within 7 working days. The satellite 
dish is a parabolic of size 72x68cm. Our installers will 
provide the hardware components required and you 
will be able to choose the cable colour best suited to 
match your property and a mount to best position the 
dish. We have a nationwide network of professional 
friendly installers and ensure the solution is fully 
working for you before we leave.

The modem itself is not wireless, however, any DSL/
Cable wireless router can be plugged straight into 
the modem to create a wireless network within your 
property.

what are the benefits?
· 7 day lead time

· Disaster recovery

· Extra resilience

· No phone line required

· Measures in place to cope in strong weather 
conditions with wind speeds upto 100mph

· Static IP included

· Professional installers

product suite

ReemmootteeBBBuuuusssssiiiiinnnnneeeeessssssssssCCCCCooooonnnnnnnnnnnneeeeccccctttt iiioonnss

Max Downstream line rate Max Upstream line rate Monthly download limit

Satellite 8 8 Mbps 2 Mbps 8Gb

Satellite 12 12 Mbps 4 Mbps 16Gb

Satellite 18 18 Mbps 6 Mbps 25Gb

18 MAX 18 Mbps 6 Mbps 50Gb
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Leased lines & EFM
Leased lines using copper or ®bre cable & Ethernet 
in the First Mile (EFM) using copper allows delivery of 
higher bandwidth symmetric services.

Who would benefit?
Organisations that:

· Are dependent on guaranteed high speed Internet access

· Cannot afford delays because of failure to access the 
Internet

· Need to access bandwidth intensive applications 

· Transmit large/con®dential ®les between sites

· Have fairly consistent bandwidth usage month to month

what are the benefits?
· EFM cost savings over Ethernet Fibre or Leased Lines

· True 1:1 uncontended service ± you're not sharing with 
others who may slow down your access

· Symmetrical speeds ± same download and upload 
speeds

· Speed guarantee - you receive the speeds you pay for

· Clear service level agreement for downtime and fault 
resolution

· No need to worry about routers - fully managed router 
supplied as standard

How does it work?
Our Ethernet First Mile (EFM) solution is a next generation 
service for high speed  access to the Internet. EFM has 
the ability to deliver high level uncongested internet 
access to your business without the need for costly 
end-to-end ®bre connections. The service is delivered 
using a mix of copper and ®bre cables and can deliver 
speeds of up to 20mb up and down.

Although the speed of an EFM circuit depends on the 
distance from the end Customer's of®ce to the local 
serving exchange, our EFM network covers over 1,500  
UK  Ethernet exchanges, enabling low cost access for 
businesses up to 4km from the exchange.

Our premium high speed connectivity service, leased 
lines, is for businesses that demand high availabil ity 
and high capacity services. It is provided as a dedicated 
connection (up to 1Gbps) with the option to converg e 
your internet and voice services onto one network. The 
service is fully managed and monitored, whilst  bei ng 
backed-up by an the impressive Service Level Agreem ent 
and guaranteed time-to-®x, meaning you can get on w ith 
running your business with peace of mind. 

Three service options are available to you over either 
®bre optic Ethernet or EFM

· A connection for high speed internet access 

· A connection for your IP telephony service 

· A converged connection for both IP telephony and 
internet access 

ETHERNET

VOICE

MANAGED
ROUTER

DATA

Public Telephony
Network

PBX

LAN

Internet

NEXT GENERATION
NETWORK
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non geographical numbers
0800, 0808, 0843, 0844, 0845, 0870, 0871, 01, 02, 03
Non-Geographic Phone Numbers, also called NTS Numbe rs 
(Number Translation Services), unlike landline numb ers, are 
geographically independent of any area of the UK. T hey 
are pointed to an existing UK landline number or ot her 
destinations such as mobile or international destin ations.

numbering solutions 
Freephone 0800/0808
0800/0808 Freephone Numbers are free to the caller, however some 
mobile operators charge for dialling an 080 number from a mobile. The 
business receiving the calls pays all the call charges which displays a 
commitment to customer service.
080 Freephone Numbers can dramatically increase the number of calls 
you receive as surveys suggest that callers are much more likely to call 
a Freephone number.

0843/0844
0843/0844 non-geographic numbers provide your business with a 
national phone presence along with the ability to generate revenue 
from inbound calls.
0843/0844  numbers are charged to the caller at 5p per minute (inc. 
VAT) at all times. 0843/0844 numbers are not premium rate and can be 
dialled from all landlines and mobiles. Callers are generally as likely to 
call an 0843/0844 number as any other 08 or National Rate number.

0845
0845 non-geographic numbers are charged to the caller at the local 
call rate with no charges to the recipient.
An 0845 number creates a National presence for your business and 
adds to the perception of the importance of Customer Care, as the 
calls are charged at the local rate.

0870
0870 non-geographic numbers are a good choice if your business 
receives call traf®c from overseas. 0870 numbers are accessible 
internationally by ®rst dialling the UK national pre®x +44 with the rate 
dependant on the origination of the call.

0871
0871 non-geographic numbers provide a national phone presence 
along with the ability to generate revenue and provide an additional 
income stream for your business.
0871 numbers are charged to the caller at a ¯at rate of 10p per minute 
(inc. VAT) at all times. An 0871 number can be dialled from all landlines 
and mobiles. Callers are generally as likely to call an 0871 number as 
any other 08 or National Rate number.
0871 numbers fall under the remit of PhonepayPlus.

01/02
We can also supply 01/02 numbers which act the same as an 08xx 
non-geographic numbers. These are charged to the caller at the local 
call rate with no charges to the recipient.
An NTS 01/02 number can create a larger presence for your business 
and adds to the perception of the importance of Customer Care, as the 
calls are charged at the local rate.

03
The new 03 range of non-geographic numbers is charged at no more 
than the cost of a UK geographic call, for example 01/02 numbers, and 
revenue sharing is not available.
 
0300/0303
For the public sector such as government and health organizations 
and non-pro®t organisations such as registered charities

 0330/0333 Available to any business wishing to use them

 034 Available to people who currently have 084  
  numbers e.g. 0845 users will be entitled  
  to the equivalent 0345 number  
 

 037 Available to people who currently have 087  
  numbers e.g. 0870 users will be entitled to  
  the equivalent 0370 number

what are the BENEFITS?
· Call Routing  ± NGN numbers can help you control where and 

when your calls are received. Many Call Routing options are 
available

· Advanced Options  ± Several more advanced options such as 
call queuing, call recording, caller greetings, message playback, 
pre-connection messages, ratio plans and voicemail facilities

· Company Pro®le  - Presents a professional company image 
creating a National or Local image

· Portable  -Take your number with you if you move or relocate 

· Cost Effective  ± No more stationary reprinting should you move 
premises

· Revenue Share  - Earn call revenue on many numbers 

· Disaster Recovery  ± In the event that your landline telephone 
number develops a fault, the NTS number can instantly be re-
routed to an alternative number or a voicemail service that could 
play out a special announcement for your callers

· National Presence  - Your number can be listed in every UK 
phonebook and Directory Enquiries area
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FAX-TO-Email
Need a helping hand in the of®ce?

YOUR CHOICE OF NUMBER
Using Fax to Email you can take advantage of any of the 
following numbers at a ®xed one-off price that includes all 
call charges:

· 01, 02, 03  Geographic Numbers

· 0844  Non Geographic Numbers

· 0871  Non Geographic Numbers 

what are the BENEFITS?
· Reduce costs for ongoing maintenance, toner and 

paper.

· A green fax solution ± minimise paper waste and ink 
related pollution, reduced power consumption, reuse 
existing fax equipment as a scanner.

· Instant establishment and delivery of faxes.

· Easily and securely archive and share information with 
colleagues online.

· Receive faxes off-site and through mobile email.

· Automatically converts faxes to PDF.

· View and manage faxes through online portal  
www.myfaxtoemail.co.uk .

WHAT IS FAX TO EMAIL? 
Fax to Email provides businesses with a con®dential, 
ef®cient and green fax to email solution on either 
existing or ported Geographic (01, 02, 03) and Non 
Geographic Numbers (0844, 0871). 

Along with a choice of numbers and the ability to 
move costly existing fax machines to this service, you 
will also bene®t from an online management portal  
www.myfaxtoemail.co.uk

This allows complete management of fax numbers 
and email addresses, and the ability to archive 
received faxes in a secure environment reducing the 
costs associated with printing and storage. All of this 
is available at a single ®xed monthly rate with no call 
charges.

How does it work?
Through the number published as your fax number 
and registered with the service, any faxes received 
will be automatically converted to a PDF ®le and 
sent to a nominated email account, as well as being 
visible through the online portal.
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24/7 answering services
Our 24/7 answering service offers a complete customer 
service desk and fault handling facility.

Our service offers businesses the opportunity to take 
important calls out of hours or when additional support 
is required.

how does it work?
We can provide a full UK customer service desk that 
enables our team to handle basic customer service, 
billing enquiries and sales enquries. 

All calls are handled using call handling software 
and are all answered in your company name. This 
provides the agent with a prede®ned work¯ow that 
guides the agents through the process of handling 
one of your calls.

For many clients, a customer calling the call centre 
cannot tell the difference between the operator and 
one of your own staff. This is beacuse we can custom 
build your work¯ow to ensure that we follow the same 
processes as your own team and keep you informed 
of progress.

what!s included?
· Creation of bespoke script if required

·  Free 08XX numbers included:
 0800 / 0808 / 0845 / 0843 / 0870
 (Incoming call charges apply)

· Bundlled Agent Script time included

· Out of bundle minutes chargable

· SMS updates available

Terms & Conditions apply

what are the benefits?
· Never miss a call

· 24/7/365 calls answered

· Useful in event of disaster recovery

· Proactive updates provided

· Bespoke script creation

· Fully redundant call centre


